HERBAL SPA RULES & REGULATIONS
1. The owner of the SPA is JM Solutions Sp. z o.o., with its seat in Piotrków Kujawski.
2. Herbal SPA Rules & Regulations are established to ensure safety, comfort of our Guests as well as order and sanitary conditions in the facility. All persons present in the Herbal SPA and Wellness Zone are obliged to comply with these Rules & Regulations, as well as obey instructions of lifeguards on duty.
3. Persons present in the Herbal SPA who disturb public order, decency, or create danger to themselves or others, or who do not comply with the Rules & Regulations, as well as instructions, decisions and guidelines of the Herbal SPA staff may be asked to leave the Zone without the right to the refund of the admission cost.
4. Herbarium Hotel & Spa is not liable for accidents caused by non-compliance with these Rules & Regulations, and instructions of the Herbal SPA & Wellness staff.
5. Opening hours of the Herbal SPA:
Swimming pool and jacuzzi: every day 9:00 – 21:00
Saunarium: every day 12:00 – 21:00

Treatment rooms: 10:00 – 21:00
6. The swimming pool and saunas are available for Hotel Guests free of charge.
7. The use of the Herbal SPA Zone and the swimming pool is not allowed for persons who are:
intoxicated, afflicted with skin conditions, open wounds, marks of frequent injections, lacking personal hygiene, with visible difficulties breathing, balance disorders, or who are aggressive.
8. In the Herbal Spa & Wellness it is absolutely forbidden to:
smoke; carry, drink and serve alcoholic beverages, drugs and other narcotic or psychotropic substances; enter with animals; bring food or beverages (including alcoholic drinks) and eat served food or beverages outside of indicated places; destroy equipment; bring any dangerous objects (glass or pressurised containers); enter with prams or strollers; manipulate technical equipment (e.g. water nozzles).
9. It is strictly forbidden to: jump into the water, run on the swimming pool beach, soil or pollute swimming pool water, dive in the jacuzzi, submerge or push other users into the water, make excessive noise that disturbs other users of the Zone.
10. Intoxicated Guests will be asked to leave the Wellness Zone immediately.
11. Before using the Swimming Pool Zone, showering and foot disinfection are obligatory. 
12. Guests in the Swimming Pool must change and wear pool/rubber footwear and a swimsuit: one- or two-piece for women, form-fitting swim trunks for men. The swimsuit should fulfil the requirements of both hygiene, and aesthetics and decency.
13. Persons with disabilities who require assistance can enter the swimming pool and swim only accompanied by their carers.
14. Children under 14 can enter the swimming pool and swim only under the supervision of adult guardians. In the case of young children, the guardian is obliged to keep the child within arm's reach at all times. The Hotel is not liable for any physical injuries of children who use the swimming fool without the supervision of their guardians
15. Children under 3 can enter the Zone only dressed in waterproof swim diapers. In the event of biological soiling of the water in the Zone pools, child’s guardians will be charged with the fee of 1000 PLN. 
16. Any injuries, cuts and noticed irregularities or dangers should be immediately reported to a member of the Herbal SPA staff.
17. If you suddenly feel ill during your stay, please inform the staff immediately.
18. Please return all found items to the Herbal SPA staff. Herbarium Hotel & Spa will handle them according to applicable regulations.
19. For your comfort, we ask you not to use mobile phones and keep the tone of your voice down while in the Herbal SPA and Wellness Zone.
20. During the day, organised classes can be held in the swimming pool and the Sauna Zone, during which part of the pool and saunas may be inaccessible.
21. Classes in the swimming pool are conducted according to the pre-arranged schedule.
22. Classes in the swimming pool can be conducted only in the presence of swimming instructors and lifeguards.
23. We kindly ask you not to bring valuable items with you to the Herbal SPA and Wellness Zone. Herbal SPA is not responsible for lost or stolen items.
24. Users of the Wellness Zone are obliged to use available services with care for the state of facilities and equipment therein. In case of improper use, self-caused soiling, damage or removal of objects or equipment from their assigned place, the user of the Zone bears full legal and material liability for the damages caused, and the fee for the damages will evaluated individually by the facility manager.
25. Parents, legal guardians, and group organisers are responsible for persons who remain in their care, and for damages they caused.
26. The maximum number of people allowed inside the jacuzzi at one time is 8.
27. The fee for the lost bathrobe or towel/sheet will amount to 150 and 70 PLN respectively. 
USING THE SAUNA ZONE
1. When using saunas, please read information and instructions displayed at the entrance to each room. The staff will be glad to provide any additional information.
2. Dry sauna, steam sauna, IR sauna, and salt relaxation room are intended for our adult Guests. Underage Guests can use saunas when accompanied by adults.
3. During paid-for sessions in either the dry sauna or paid-for herbal and mud sessions in the steam sauna, these rooms are not available to all users.
4. For safety reasons, wearing jewellery in the sauna is forbidden.
5. For sanitary and safety reasons, it is forbidden to use saunas while wearing wet swimsuits.
6. In the sauna, Guest should always cover themselves with a towel or a sheet. 
Please sit on a towel or a sheet when you stay inside a sauna.
7. Sauna baths are allowed only for persons in good health. Saunas are not recommended for persons with: high temperature, infectious skin conditions, bacterial or viral infections (e.g. flu), acute inflammatory conditions of internal organs (cardiovascular diseases, hypertension, for three months after a stroke, cardiac infarctions), tuberculosis, cancer, epilepsy, acute disorders of the autonomic nervous system; 
or for small children, pregnant and menstruating women.
8. It is forbidden to bring and use chemical products (including one’s own cosmetics) in the saunas.
9. By entering the sauna, the Guest confirms that their health condition allows this form of bathing.
USING THE TREATMENT ZONE
1. Herbal SPA offers relaxing and cosmetic massages and treatments. 
2. General contraindications to treatments include: fever, menstruation (except face treatments), skin conditions (dispersed and purulent lesions), cancer, bleeding, haemorrhages or their likelihood, haemophilia, purpura, hypertension, atherosclerosis, any inflammations, bacterial, virulent or parasitic diseases
3. Treatments for pregnant women are performed upon delivery of a statement from a gynaecologist stating no contraindications for treatments. 
4. We discourage eating large meals directly before massages and body treatments.
5. We kindly ask you to arrive 10 minututes before the start of the treatment. This time is intended for changing and consulting the therapist. 
6. Before any treatment, there is a consultation conducted to identify possible contraindications and recommend optimal treatments for the health condition and needs of the Guest.
7. In the event of improper behaviour during the treatment, the therapist has the right to stop the procedure. The treatment will be considered completed.
8. In case you decide to cancel the treatment, please inform about the cancellation at least 4 hours before the scheduled start. A later cancellation or lack thereof results in the full charge for the treatment.
9. Not using the treatment planned as part of the package, pass or voucher does not entitle the holder to a discount or refund of the payment made. 
10. Children under 16 are welcome to use Herbal SPA treatments with the permission, or in the presence of their parents or guardians.
11. Herbal SPA is a silent zone. We kindly ask you not to use your mobile phones and talk quietly.
In all disputes not regulated by these Rules & Regulations, relevant provisions of the applicable law, including in particular the Polish Civil Code, shall apply.
